Isaac Swanson

Student

As a highly motivated and enthusiastic individual, | am eager to take on new challenges and
opportunities for growth. | have a passion for learning, developing skills, and working hard. | attempt to
better myself everyday and am determined to reach my goals.

@ Contact @ Work History

Address 2023-03 - Owner/Operator
HOUGHTON, Michigan Current Stitched Apparel And Graphics, Two Harbors, MN
49931 o Established foundational processes for business
Phone operations.
2184646812 e Consulted with customers fo assess needs and
E-mail propose optimal solutions.
lisaac.swansonl@gmail.co 2021-08 - Server
m Current Joey's Seafood And Gril, HOUGHTON, Michigan
e Provided exceptional customer service

@ Skills o Worked with POS system to place orders,

manage bills, and handle complimentary items.
Microsoft 00000 .
Ercel Very Good 2023-03 - Tax Assistant

2023-04 Volunteer Income Tax Assistant, HOUGHTON,

Digitizing 00000 Michigan
Software- very Good o Helped local and international students file tax
Clothing and returns.
Embroidery e Maintained compliance by adhering to current
Designs tax laws and regulations.
Problem gx:;;; 2022-04 - Insurance Salesman
Solving 2022-08 Platinum Insurance, Dubuque, IA
Leadership 00000 e Sought out new clients through door to door

Very Good selling.

¢ Recommended type and amount of coverage

@ Education based on analysis of customers' circumstances
using persuasive sales techniques.

2021-08 - Current
Bachelor of Science:
Accounting And
Finance

2019-05 - Retail Manager

2021-08 Lou's Fish House, Two Harbors, MN

o Exceeded sales goals and accomplished
business objectives by inspiring staff and
promoting target products.

o Implemented daily operating procedures to
keep store clean, adequately stocked, and well-
organized.

Michigan Technological
University - Houghton, Ml
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