Steps to locate current Coverage Determination Guidelines (CDGs)

Go to www.uhcprovider.com

Selectthe “Resources” drop down menu

Merirs . Now Usr & Usa Aczos
7
!J United
Healthcare Eligibility ~ Prior izati Claims and Pay! Referrals  Ournetwork v  Resources v Signin v

Resources for health care professionals

New education and
training resource
page available

You now have more flexibility to access trainings
on your time, search topics and get the resources
you need

dHealthcare Provider Portal

Healthcare Provider Portal has more than 40 tools that allow you to take action on claims and get the answers you need quickly. It's available 24/7 - and at no cost to you. All without having to pick up the phone. Gettr

Select “Plans, policies, protocols and guides”

What can we help you find?

United
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Resources for health care professionals

Plans, policies, protocols and guides Drug lists and pharmacy Education and training Resource library

Policies for most plan types, plus protocols, Pharmacy resources, tools, and references. Updates and getting started with our range of Tools, references and guides for supporting
guidelines and credentialing information Health plans tools and programs your practice

Care provider administrative guides and View health plans available by state Reports and quality programs The UnitedHealthcare Provider Portal
manuals Reports and programs for

Specifically for Gommercial and Medicare Choose a Location: fficiency and member support Log in for our suite of tools to assist you in
Advantage (MA) products v caring for your patients

Resources and support to prepare for and
deliver care by telehealth

Select ForCommercial Plans
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Policies and Protocols

This library includes UnitedHealthcare policies and protocols. The policies and protocols presented here may not apply to all UnitedHealthcare plans.

For Commercial For Medicare ; For Community X For Exchange Plans >
Plans Advantage Plans Plans
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Select Medical & Drug Policies and Coverage Determination Guidelines for United Healthcare
Commercial Plans
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MENU Resources for physicians, administrators and healthcare professionals

Home > Policies and Protocols > Commercial Policies & Print

Commercial Policies

Clinical Guidelines Commercial Policies

Dental Clinical Policies and Coverage
Guidelines
These policies apply to UnitedHealthcare Commercial benefit plans. For Exchange Plans in Arizona, Maryland, North @farolina,
Medical & Drug Policies and Coverage Oklahoma, Tennessee, Virginia, and Washington, please refer to Exchange Plans Policies.
Determination Guidelines for
UnitedHealthcare Commercial Plans

Reimb t Policies fi . . . .. s

e o Medical & Drug Policies and Coverage Determination Guidelines for
nitedHealthcare Commercial Plans

UnitedHealthcare Commercial Plans

UnitedHealthcare Oxford Clinical,

Administrative and Reimbursement

Policies
UnitedHealthcare West Benefit
Interpretation Policies Reimbursement Policies for UnitedHealthcare Commercial Plans >

UnitedHealthcare West Medical
Management Guidelines

More UnitedHealthcare Commercial Policies and Clinical Guidelines:
* Clinical Guidelines
* Dental Clinical Policies and Coverage Guidelines

It will pullup all the CDG’s in alphabetical order. You can filterthe results through the search function.
Typein the coverage determination guidelines you are looking for.
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MENU Resources for physicians, administrators and healthcare professionals
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Medical & Drug Policies and Coverage
Determination Guidelines for The Medical Policies, Medical Benefit Drug Policies, Coverage Determination Guidelines, Utilization Review Guidelines, and
UnitedHealthcare Commercial Plans corresponding update bulletins for UnitedHealthcare Commercial plans are listed below.
Reimbursement Policies for
UnitedHealthcare Commercial Plans Medical Policy Update Bulletins -

UnitedHealthcare Oxford Clinical,
Administrative and Reimbursement
Policies

Medical Records Requirements for Pre-Service

UnitedHealthcare West Benefit

Interpretation Policies Filtered Search Sort by
UnitedHealthcare West Medical Input search terms here... Clear Fitter [ FromAto Z v
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For example, type in “Gender” for “Gender Dysphoria Treatment” or type in “Preventive” to locate
“Preventive Care Services.” Thiswill openthe most currentdocument.
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Expand All ®

Medical Policy Update Bulletins v

Medical Records Requirements for Pre-Service

Filtered Search Sort by

[preventive| From Ato Z d

Preventive Care Services - Commercial Coverage Determination Guideline (3

Last Published 01.01.2022

Effective Date: 01.01.2022 - This policy addresses preventive care services.

Medical Policy Update Bulletins v

Medical Records Requirements for Pre-Service

Filtered Search Sort by
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Gender Dysphoria Treatment - Commercial Medical Policy 5

Last Published 11.01.2021

Effective Date: 11.01.2021 - This policy addresses gender dysphoria treatment, including surgical treatment and certain
ancillary procedures.



